© HBRP HVR 8 QP DNHG 0 HQWIOF HDOK Z KHUH Z H EHTHYH
WDWP HQWIXY. HOEHQJ VKRX@ QHYHUEH VKIRXGHG LQ
VBIQFH 2 XUFKDUW LY GHGIFDWMG VR SLRYIGIQJ YMBOUXSSRU
DQG VHYIFHV R [QGLYIGXDY | DAQJ P HQWBCKHDOK,
FKDEBIQHV

© HDUH SLRXG R LOWRGXFH\ RX VR RXUFRP SUHKHOWYH
WDQIHRI &Z FRWBLRILDP P HV DQG LQMDWYHV I RU

RU DQVDARQY GHVLI QHG VR VXSSRUASRVIMYH P HQEO

Z HEHQU 1QWH Z RINSOFH

7TRIRWHU Z HFDQ XQP DWW HWMP DRI P HOWCKHDOK



$ERXW 8V

+ HH DW8 QP DUWHG 0 HOWOH HDOM RXUJRDAY P SO

: HZ DOWR SLRYIGH

VOIH WRE®! DQG UHI XOWAG HOYILRQP HQW Z KHUIH SHRS®! Z KR DUH VX THUCQ]
IUIRP SRRUP HOWOKHDOK FDQ DAFHW P HOWOKHDOM VHUYIEHV IQ D Z D\ WDW
VXIWWHUZ D\ Rl EHQJ VXSSRUMG DWKH SRIOWRI QHHG

© H SLRYIGH VXSSRUNGILHAD VR LQGLYIGXDY DV Z HGDV SLRYIGIQJ VXSSRUMR
HP SR\ HHV ZIWKIQ EXVIOAWHY WIRXJK \BON Z HEIQDY WDIQQJ DQG

Z HEHQJ VXSSRUASLRIWDP P HV

© H DUH SLRXG \R SDUQHUZ WK P DQ. RUDQVDMRQV Z IWIQ RXUFRP P XQIW
8 QP DVNHG DH D VRADOSUAVRUEHU VHUYIFH Z RINQJ 1Q SDURHUKIS Z WK
1+6 (QOQG ZKIFK P HDQV IQGIYIGXDY FDQ DOR EH LHHUHG R XV IRU
VXSSRUNGLLHAWD [LRP WHU* 3 RU(P S®&\ HU

-PSDFW RI OHQWDO +HDOWK -Q

0 HQUBGKHDOM DMXHV FDQ DI I HFW
RQH LQ | RXUSHRS®! DIWWRP H SRIQW
1Q WHUQ@HV DQG KDYH D

W QUIFDQWP SDRARQ HP S@\ HH
ZH@®HQ) 7KH DHDP DRU

FOXVHRI GQJ WAP DEVHORH IWRP
ZRWN

(P S® HY/ VKRX@ SLRP RW JRR(
P HQWOKHDOK DQG SLRYIGH
VXSSRUNRUHP S® HHV'Z KR DUH
H SHUHQAQJ P HQWAGKHDMM
7WDIQQI P DQDIHW DQG
HGXFDWQJ HP S&\ HHV\R
XQGHUABIQG P HQBCKHDOM FDQ
KHS P DQDIH DQG SUHYHQAAHW/
Z KIEK FDQ EH @NHG VR FRP P RQ
P HQEBCKHDOY FRQGIMRQV VXFK D
DY IHW DQG GHSUHWRQ



SERXVE

KDW H 'R

© HSWRYIGH D Z IGH IDQUH RI VHUYEHV
VR EXVIQHWHV Z KIFK VXSSRUASRVYH
P HOBZ HEHQJ 1Q WH Z RINSOFH

7KLV LQFXGHV

- HEEHQ) 3DUQHU3LRILDP P H
e (P S®\ HH6XSSRUN IQH
o &RXQWH@Y 6HUYEHV
* 2 QEHDQG2 QUW 7D
e : HEHQ 5HLZV
e 0 HQWO+ HDOK 7DDV
© RUNKRSV
e &RP P XQW 3HHU+ XEV




%HFRP HD &RP P XQIW
HQEHLQJ 3 DUHU

$V\8 QP DVNHG 0 HQUEIO HDOM Z HDUH FRP P IMMG \R | RUMUQJ D FXGXH R
Z HOEHQJ XQP DWNQI WH P D VXURXQGIQJ P HQBCKHDOK. DQG

SURP RWQU SRVWYH FKDQIH 7KURXJIK RXUGHGLIFDWG HIRUN Z H SLRYIGH D
WDQIH RI AUXADOHWYIEHV VR SHRS® EDMI) SRRUP HQBCKHDEM

7TRINWKHUZ I RXU&RP P XQW 0 HOWQ HEHQI 3DURHY Z HDVSULHWR
AHDW D VRAHW Z KHH P HOWXZ. HAapHW LV D SURUW Z KHIH HYHY RQH KDV
DAFHW WR WH VXSSRUAKH QHHG DQG Z KHUH EXMOQHWHY DLIH FDOWV |RU

EXICQ) DP RUHHP SDWHWE UHMIHQWDQG WUYIQ) FRP P XQW

/ INH8 QP DVNHG 0 HQWGOH HDOM GRFDCEXMOHWHY SO\ D SLYRWOR®G! Z IWIQ
RXUFRP P XQW 7KH SWIRYIGHHP S®\ P HQARSSRUMQMHY VXSSRUNBRFDO
WHMGHQW DQG GHOYHUHWHQWDOWHWYIEHY 2 XUJRDAY R FRERWDW Z IW D
GYHOHDUD Rl FRP SDQHV WHIDUGEBW Rl WHUM] H RUIQGXWM VR VHRXWH

WH QHFHWDU UHVRXUAHV | RUVXSSRUAMY LOGIYIGXDY | DAQJ P HOBCKHDAK
FKDIIQIHV Z IWIQ RXUFRP P XQUWHV

7KH&RP P XQW : HEHQI 3DUWRHY &XXE LIV GHMI QHG | RUGUYHQ
EXVIQHWHV Z KR SURUMYHY ERW EXVIQHW VXFPHW DQG HP S®\ HH
Z HEEHQI MGHE\ MGH



7WDIQIQJ ' HYH®RSP HQW (P S®\ HH 6XSSRUN

0 HQUEOF HDOK, $Z DUHQHW 7WDIQIQJ | RUHP S@ HHV LOFOXGIQ) EHVSRNH VRSLFDO
WDIQQJ

0 HQWOF HDOK 7DDV DQG 6HP LD/

&RQIIGHMDA P S® HH 7HBISKRQH 6XSSRUV LOH

$FFHW VR &RXQUHTRI 6HYLFHY DWKH WP HRI QHHG QR Z DIMQJ OV

(P SR HH: HEHQI SHYHZ V

&RP P XQW 3HHU+ XEV

1 HVEZ RUINLQJ DQG ( QIDIHP HQW2 SSRUAKQIVHV

-QYMMRQV\R H FOMYH FKDUW HYHQW SLRYIGIQU RSSRUMQIMEN | RUQHE RUINQJ
Z W @\H P LQGHG RU DQVDARQY DQG LOGLYIGXDY

-QYROHP HQWQ RXURKDUW V DRAYIHY VXK DV YRXQWHUQI RUHP S®&\ HH
HQIDIHP HQAQMDWYHY | RWMUQI WDP  FRKHMRQ DQG D VHQWH RI SXUSRVH DP RQJ
\ RXUHP S® HHV

3URP LOHQW/DQG ([ SRVXLH

-QFOMRQRI \ RXUFRP SDQ\ VQDP H DQG ®JR RQ RXURKDUW VZ HEVW DBRQIMGH
UHRIQURQ DV D YDOXHG VSRQVRU

$GYHUMQI RQ RXU) DFHERRN DQG / LONHG-Q SDIHV Z KIFK KDYH RYHU

IRQRZ HY/

3OAHP HMRI \ RXURJR 1Q RXUSUQMG SXETFDWRQV DQQXDALHSRUV DQG

SWRP RWRQDCP DWAUDY

9IMELDN DARXUHYHQW WILRXJK EDQQHY VIQDIH DQG DANQRZ BIGIP HQAGXUQ)
VSHHAKHV

/ RIR SOFHP HOWRQ FRWIQJ Z RUDE\ RXUWDP  YROXQWHLY DQG HYHQW
SDUARSDQW HITHPRYHO H WIQGIQU \ RXUELDQG UHDRK

SUFHRQHQTXI) DQG EDVHG RQ Z RINIRUFHM] H



&RQI LGHOMDQ P S&\ HH 6XSSRUN LOQH

8 QP DVNHG 0 HQWBO+ HDOK SURYIGHV D FRQILGHQWDOWBISKRQH VXSSRUN
VHUMEH VR HP SR HYW HDEGY DQ HP SR HH R FRQEFW RXU
RUDQMVDARQ Z KHQ WH\ HHOWH P D EH VWXJJ@Q Z W WHUP HQWO
KHDO

7TKHHP SR\ HH FDQ FRQI LGHOMD@ VSHDON VR D WDIOQHG FRXQWH@RUIRUXS R
RQH KRXU DERXWKRZ WH DWH IHHIYJ DQG WHAHYH VXSSRUV DQG

VI QSRWQJ VR UHBIVDQUWHUYEHV

7KL VHUIFH FRW WH HT XLYDBIQWRI MWe  SHUHP S®&\ HH SHUP RQW RQ
DP 1QP XP V¥ R\ HDUFRQADRW

WX IV DYDIDE® 0 RQGD W )UGD EHEHHQ DP SP
H FXGQJ EDON KRAED\ V &DA@Y RXWIGH RI WKHVH KRXW/ Z L@EH SIFNHG XS
WHQH W RINQJ GD\



~QGLYLGXDO&RXQVHMOJ 6HUYLFHV

: HDUHYHY SWIRXG W GHIYHUBRZ FRWAERXQWH@I 6HWYIFHV R HP S&\ HHV
Rl EXMOQHWHY WIURXJIK D GLHAAH HUDCSLRAHW

2 XUVHUYIFH RSHDWV $WIKH 3RIQW2 | 1 HHG Z KIFK P HDQVZ H GR QRWKRT
DQ ZDMQI OV 2 XU FRXQUHII P RGHOHQDEGN XV \R XSVFDB! RXU

FRXQVH@QI WDP DAFRUGIQJ VR GHP DQG

$©@ IQGIVIGXDY HHUHG E\ DQ HP SR\ HU ZI® EH DWHWHG RYHU WH
WBISKROH ZIWIQ  KRXW Rl WH LHHUDO -+ WLV IGHOWIHG WDWWH
LQGIVIGXDCP HHW WH FUMUD | RUFRXQVH@RU WHQ WH\ Z L@EH DARFDWG DQ
DSSRIQW HQAZ IW D FRXQUHRUZ IWIQ  Z HHW  &RXQWHAR) VHWRQV FDQ
EH IDFHWR | DFH LQ RXU+ D@D RI1LFH RURQIDH WIBISKRQH I RUWRVH Z KR DUH
| XUMHUDI LHG

YXMOHWHY ZKR FKRRWH \R P SGP HOW WLV SWIRIDP PH DQG WHHU
HP SR HHV P XVWFRP P IWWR SWRYIGIQ) FRXQWH@Y 1Q D EGRAN Rl V[

VHWRQV SHULQGLYIGXDO &RXQVHER) VHVWMRQY FRWE HDFK

) RUP RUH IQIRWP DAWRQ DERXWIMLY VHUYIFH SGDVH FROWRAKY



2 Q 61VM &RXQVHMQJ 6HUYLFHV

: H RIIHU RUDQVMRQV WH RSSRUXQW VR KDYH RQH Rl RXU TXD@LHG
&RXQUHTRY RSHDWQJ 1LRP Z IWIQ WHU Z RINSOFH RITHUQ) HP S\ HHV
WH RSSRUXQW VR GLRS 1Q DQG VHH WH &RXQUHERUL WH\ IHHOMH P D\
QHHG VRP H VXSSRUARUVR \BXAI D SLREGP  WILRXJIK

7KLY VHMEH Z RV SDUAEXOUWD Z HOZ KHQ DQ RUWDQVOMRQ KDV EXIGVD
ZHEHQ VADMI\ WDW KDV D FBDU FRP P W HOW \R [P SIRVIQU
WDQVSDIHQR. DQG  RSHQQHW DLRXQG P HQWO KHDOM DQG  VXSSRUNV
SRVWYH P HQBQZ HOEHQ) HOFRXWDILQ HP SE HHVVR JHWKHS HDLD

7KH UHVXQOV Rl RXU Z RWN Z IW RUDQIVDARQV Z KR KDYH SDUHHG Z WK
8 QP DVNHG 0 HQWO+ HDOK DQG RIIHUHG WLV VHUYIEH KDV WKRZ Q D GILHFW
UHGXPARQ 1Q DEVHOMHMWP [LRP WH Z RINSOFH DQG DQ [P SLIRYHP HQMQ
WH IQGYIGXDO SHURWP DQFH Rl HP S®\HHV ZKR KDYH DFFHWHG WLV
VHUYIEH

7\SIFD® D &RXQHMRU ZRXG EH RQMW RQFH RU VZIFH SHU P RQWM
GHSHQGIQJ RQWH M] HRI WH RU DQVDARQ

&RW [ RUWLY VHUYIEH DUH DSSUR] [P DWO e SHUGD\ |RUEXVIQHWHV
ZIIQD P LG WDGIXVRI RXURIIFHVIQ+ DD



'HOOEHLQJ SHYLHZV
. HHS LQVRXFK Z W\ RXUHP S®\ HHVZ W RXU:  HEEHQD LHYIHZ V

$ ZHOEHQ) HYHZ IVQWMMAD FDVXDOKRZ DUH \ RX GRIQI" FKDWIQ WH
Z RINSOFH NWWKHQ W/ D P RUH GHHS VHDWG DQG VWXPMUHG LHYIHZ - 7KH
SXWBRWH Rl ZKIFK LV VR SLRYIGH \ RXUHP S® HHV \WH @H E®RG Rl \ RXU
EXVIOHW DQ RSSRUMQIW 1Q Z KIFK VR GMPXWDQ\ MUXHVWH P D\ KDYH IQ
HOMRQ WR WHU P HQEO Z HEHQJ XQGHUENHQ E\ D WDIOHG
SWRIHWIRQDO

2 XU ZHEHQ) UHIHZ SWRIWP P H VXSSRUN EXVIOHWHV B\ SLRYIGIQU
HP S®\ HHV Z W DQ RSSRUXQW VR GIVAX\W DODVSHRW Rl WHU @H DOG
WHUZ HEHQI DQG SLRYIGH VRRY DQG VXSSRUMMAKQT XHV VR KHS WHP
FRSH Z I @H FKD@IQIHV

&RP SUHKHOMYH ZH@BHQ) WHSRUNV DH SWRGXFHG IRU HDFK UHYIHZ
XQGHWENHQ VR HQDE®! WH HP SB\ HUVR XQGHUABQG WH Z LGHU FKDEQI HV
WHHP S®\ HH 1 DFHV DQG Z KDWUXSSRUANIH P D\ UHTXILH

: HUHRP P HQG DWBDWADQOXDXY. HIEHQJ WHYIHZ VZ IW D@HP S&\ HHV



JUHH 7DONV G6HPLQDUYV

7KH7HDP D8 QP DVNHG DUH H SHWVIQ
WHIHG Rl 0 HOWOF HDOK 0 DQ\ RI WH
WDP KDYH@H H SHUHQFHV VR VKDUH

Z KIFK SHRS®! FDQ UHDW VR RWHU/ DLH

WDIQHG P HQWOKHDOK SURIHWMRQDY

© HFDQ VXSSRUA RXUEXVIQHW E\
VSHDNIQI DADQ\ Rl \ RXUHYHQW DAQR FRW
R\ RXUHOHV : KHWHU\ RX DUH KRGIQJ

D FRQIHHQFH D Z HELQDURURQEOH HYHQW
RULL \ RX Z RX@ @H DZ RINKRS \RRER]
VDI RQ\ RXUVKRS | &RU Z H FDQ DI Q D@
Rl RXUVSHDNHW/ VR \ RXUZ RUIN RUFH DQG
DFKLHYH WH RXWRP HV\ RX DUH ®RNLQJ

IRU



0 HOVDO+ HDOK 7 DLQLQ]

8 QP DVNHG 0 HQUOH HDOM GHIYHUD Z LGH LDQIH Rl WDIQIQJ VR RU DQVDMRQY
DALRWWHS .

© H SWRYIGH RUDQMVMRQV Z W VRRY DQG VXSSRUMR P SLRYH P HQWEO
KHDOM 1Q WH Z RINSOFH 0 HQECKHDOK WDIQIQJ IV MVMRQH Rl WH Z D\ VZ H
DUH FKDQILQ) WH H SHUHQFH | RUSHRS®! @MQJ Z WK SRRUP HQUBOKHDOK. %4
HGXFDWQJ Z RINS@FHY IMWAULHDWY DQ RSHQ FXOXUH DQG KHSV VR EUHDN WH
WP D DWRADWMG Z W P HQBOKHDOK

© H SWIRVIGH WH KUKHWTXDDV IQARGXPRY P HQWO KHDOK WDIQLQJ
FROMOW GHDYHHG XMQ D FRPEIQDWRQ Rl GDWQIQ) WRKQTXHV
SUHHQMMRQY GMAXWRQY FDWH WXGIHY DQG LOMWDPRYH H HIRVHY : H
FRP EIQH WHRUHAFDO DSSIRDFKHY DQG UHDOTH H SHUHQAHYV VR SURGXFH
FRP SUHKHQWLYH DQG H I HAAYH WDLQIQJ SDANDIHV

3UFHV |RU DOWDIQIQJ DIH GHSHQGDQWRQ Z KHWHU WL IDFH VR IDFH RU
UHP RW DQG WH QXP EHURI GHBUDWAV



OHQWDO +HDOWK &KDPSLRQV LQ
)$$ /HYHO $ZDUG +R XU R

7KWV KRXUFRXUH LV DIP HG DASLRYIGIQ) GDUDHLY Z I WH NQRZ BIGIH
VR IGHOW\ VXVSHAMG P HQUBOKHDK FRQGIMRQV DQG WH VN VR WD

FRQYHUWDMRQ DQG EH DE®! VR VLI QSRWIKH SHWRQ VRZ DUGV SLRIHWRQDO
KHS

7\SIFD® WLV FRXUH VXIW 1QAYIGXDY ZRWINQJ ZIW RWHU SHRS®

P DQDIHWY DQG WDP  ®DGHWY/ Z IWIQ RUDQMMRQY ZKR P D QHHG R
VXSSRUMNP S&\ HHV

7KLY FRXUMH FDQ EH GHIYHHG RQIOH RULQ WH Z RINS@FH  7KH FRWLY
e IRUXS\WR GHBUDW

2 WDQMMRQV ZKR HQUROBDUOHY RQ VR WLV SWRIWDP P H FDQ DOR
VXEVRUEH VR RXU GDUQIQ P HQWRU VAKHP H Z KIFK HQDE®N D@0 HQWBO

+ HDOM &KDP SIRQV VR KDYH RQIRIQI DFFHW VR WH 8 QP DVWHG 0 HQWO
+HDOM WDP IRURQIRIQ] VXSSRUN 7KH FRWARI WH P HQRUVKHP H LV
e SHUP ROMIRUHYH)  &KDP SIRQVVXSSRUMG



6XSHUYLVLQJ )LUVW $LG IRU O

)$$/HYHO $ZDWE ' D\ : RINKRS

7KV ' D\ FRXUH Z IGBRYICH GDUHWY Z IW WKH NQRZ GIGIH VR LGHQWI
VXVSHAMG P HOWAKHDOM FRQGMWMRQV DG WH W@ VR WBUAD

FRQYHU/DMRQ DQG EH DE®! VR LI QSRWIKH SHURQ VRZ DLGV SLRIHVWRQDO
KHS

-QDGGMRQ MH SDQGVRQWH HIHAW Rl GUXJV DQG DBRKRO
LOFRUSRUDWAV WH ) LUMBLG IRUO HQWOH HDOK $ PARQ 3MQ DQG FRYHW/
ZD\VIQZ KIFK D SRUMYH P HQBCKHD®K FX®UH FDQ EH VXSSRUMG Z WIQ
D Z RINS@FH

7KL FRXUH F-DQ EH GHOYHWHG RQMH RUIDAHWR IDFHRQD FRP SDQ\ WM
RULQ RXURI I LFHV

' HOYHUHG GLLHA® VR RU DQLVDWRQY WH FRWL e IRUXS R
GHOUDMV $OMUODAYHD LQGLYIGXDY FDQ HQURCRQ RSHQ FRXUHV Z KIFK
DUH GHVBLBIG RQ RXUZ HEVIWM

$OMRWH Z KR SDW WH FRXUH Z L@HAHYH D SLIRIHWMRQD@ WHRRIQMHG
0 HQWOH HDOK ) LDASLG TXDOLFDWRQ



6XSHUYLVLQJ )LUVW $LG IRU O

)$$ /HYHO $ZDUG ' D\ : RINWKRS

WV D G DAHT XILHP HQWIR KDYH ) LUMBIG 1O WH Z RINS@PH EXWQ WHWH
P RGHUWQ GD\V 0 HQWO HDOM ) LUMB LG LQ WH Z RINSOFH LV EHFRP LQJ
HTXD@ RUMFDO-QMUODMRQD® HFRIQVHG 6XSHUMMQU ) IWMBIG IRU

0 HQWO HD®X, 1V D FRXUH Z KIFK WDFKHV SHRS®! VR XQGHUAQG DQG
VSRWIKHWIQVDQG A P SWRP VRI P HQWBCKHD®M

+ DYIQJ VINHQ WH FRXUH DQG SDWHG WH H DP LODWRQ QRWIRR GLLI LEX@V
\ RX Z L@ORWRQ® EH WH SLRXG RZ QHURI WH SLRIHVMRQD® UHRIQWHG
0 HQUBO+ HDOK ) LUMBLG TXDOLFDARQ EXW RX Z LOEH DUP HG Z W WH
W@ DQG NQRZ BIGIH VR XQGHUABQG DQG EH DEG! VR DWMAZ W \WH

0 HQUBO+ HDOK, ) LUMBLG VXSSRUARI \ RXUFREDIXHV

7KLV Z LQIQFOXGH

o $ FRP SUHKHQWYH XQGHUMIQGLQJ Rl P HQWBCKHDOK DQG \WH | DRRY/
WDWFDQ DI THAD SHURQV P HQBCZ HEEHQU

o 7KH DELON DQG VNOHWR UHFRI QVH WH WL JHY DQG WIQVRI
P HQWBCKHDOK. DMAXHV

o 7KHFRQIGHOH R WMS 1Q UHDWXLH DQG VXSSRUAD SHURQLQ
GMAHW

o $P SMIHGHP SDW\ DQG LOMSHIRQDONG VR DAMMZ WK QRQ
MGIHP HQUEODAMQLQJ

o +DYIQJ WHNQRZ BIGIHWR NQRZ KRZ \R KHS VRP HRQH UHFRYHUWHU
KHDOK E\ JXIGIQI WHP R | XUMHUVXSSRUNYH WDWHD KHS
UHVRXUAHV WILRXIK WHUHP S® HU WH 1 + 6 RUD FRP EILQDWRQRI D@
Rl WHWH

" HOYHUHG GLHAD VR RU DQVDWRQV WH FRWY e IRUXS WR

GHBUDWMV $OMODWHD LQGLYIGXDY FDQ HQLRCRQ RSHQ FRXUMHV Z KIEK
DUH GHVIBLBIG RQ RXUZ HEVWM



0 HOVDO+ HDOK ) LUANG LGHU
0 HQVRUQJ 6FKHP H

8 QP DUWHG 0 HQWROH HDAM DUH SEDVHG W RITHUD P HOWRUQJ VAKHP HIRUD@
HP SR HY/ Z KR KDYH HQUR@IG HP S HHVRQRQHRI RXUL XFR/ P HQWO
KHDOM TXDOLFDMRQ Z RINKRSV

2 QFH LQGLYIGXD® KDYH FRP SGMG WH TXDOLFDWRQ WH HP S&\ HUFDQ
VXEVFUEH WH LQGLYIGXD® VR RXUP HQURUQU VHUMEH Z KIEK SLRYIGHV WH
TXD@IHG 0 HQWO HDOK, ) LUMSIGHUZ IWK RQIRIQI VXSSRUADQG HQIDIHP HQW
Z W RXUWDP 7KLY VHUMEH LOFO(GHV

o %P RQMO P HHWQIV
o $AFHWWRS0 + VKRX@ D IWDARQ SUHVHOWMHOD LQ WH Z RINS@FH DQG
WHO +)$ IHHYWH QHHG VRP HJXIGDQPH RQ KDQGMY WH P DMAU

o 0 ROM®O QHZ VBMWMY/ILRP 80 + SURYIGIQJ XVH XQIXIGDQRH DQG
[P SRUBQWBU IMDAWYH XSCDWV

o OYVDARQVR RXUQHVE RINQI HYHQW Z KLFK RIWIQ LOFOX(GH | UHH WDIQIQ]
RQ VSHALLE VRSIFV

7KL LV D UIHAVLOHG VHWYIFH DAD FRWARI e SHUP ROM IRUXSWR  1QGYIGXDY
Z KR KDYH REWIOQHG D TXDAIFEDWRQ Z I 8 0 + &ROWDRANMUP VDUH\VE R\ HDW/
Z W WH IHHV SD\ DE®I P ROMO | RUWH GXUDWRQ RI WKH FRQWDRW



LWHVL]H

+RZ DERXWWIMMU VHWRQV Rl 0 HQWO+ HDIK 1Q WH Z RINSOFH  GXUQU
\ RXUXQFK EUHDN!

© K\ QRWRIIHUVKRUMU Z RINKRSV \R \ RXUHP S® HV JIMIQ WHP WH
RSSRUMQW VR XQGHWENH D EIM V] HG P HQBOKHDOK. HGXFDARQ  Z KIFK
P D\ EHWH SHUHPARSSRUXQW VR WBUABDLDIQ) DERXWP HQUBCKHDIM 1O
WH Z RINSOFH

<RX P D\ Z DQMR HQURO RXUWEIT XSRQ WH I XO@FRXUHY DAWWRP H SRIOW
EXWRUQRZ WHWH FRX@ SIRYH VR EH D YM2OHVRXUAH 1Q\ RXUEXMOQHWHY
DWP RXU

: HAQ GHIYHUEIWM] H Z RINKRSV HWHU DW RXURI [ IFHV RURQIH 2 QH
KRXUZ RINKRSY WBUADWIAMAE IRUXSWR  GHBUDWMV ' IMRXQW
DUH DYDIDE®! IRUP XOA® Z RINWKRS ERRNQIV

WV JIYH XV D D@ RQ RU HPDO XV DW
LQIR# XQP DUNHGP HOMBHDIK FR XN VR GVEXW [ XUKHU
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/ DWQJ XS R DQ KRXU DQG GHIYHIHG E\ RQHRI RXUWDIQIQJ WDP  Z H
DUH DE®! R RIHUWH | RTRZ 1QJ VXEMIPW DV SDUARI RXUEIMAM] H

WDIQQI SDANDIHV

: DVWR: H@HQI
: RUIN @H EDDQRH
0 HQWGH HDOM $Z DUHOHW  $ EDMEF XQGHUAMRQGLQY
(P SRZ HUKRXU
" HSUHWRQ
$PRYH/ MWMQIQJ 0 HQWOH HDOK
$QIHU 0 HQWOF HDOM
SVWHUAYHOHW 0 HQWOH HDOM
1 XWMRQ  : HEHQI
6GHS : HEHQ
8 QGHUMIQGIQ (DWQJ ' DWRUGHWY/
8 QGHUMIQGLQI 0 HQRSDXWH 3 DURHUY 3HW/SHAWH
8 QGHUMIQGEQJ 0 HORSDXWH : RP HQ
" HDOI Z W 6WHW  $( IHW
" IDIQRVQJ 6WHW  $J IHW
5 HMOHOAH
+RZ R VSRWMH Z DLIQJ MJQVRI SRRUP HOWAOKHDMM
+RZ VR KHS GXUQI D RIMV
([HRAWH : HEHQ
/IMQI ZIW S +'
0 HQWOFHD  6WIP D
0 RQH 0 HOWGH HDOM
8 QGHUAMQGEQ] 376'
8 QGHUMQGIQ 6HD + DUP
8 QGHUMIQGIQI 6 XEVMIQFH $EXWH
8 QGHUMIQGIQI 6XIAGH



&KDULW\ (YHQWYV

7R VXSSRUNVRXU FDXVH 8 QP DVNHG 0 HQWO+ HDOK XQ D QXP EHU RI
DQQXDORKDUW HYHQW Z KIFK Z H Z HBRP H RXU SDUHU RU DQVDARQV \R

RIQIQ

1 RWRQD GR WHWH SLIRYIGH |DOWMAE QHVE RINQJ RSSRUMQMEN EXWIW
HQDE®N HP S&\ HHV VR HQIDJH Z I RXU FKDUW DQG EHWMU XQGHUAMIQG

WH ZRWN ZH GR 1Q SIRDAFWHO ZRWINQJ W VXSSRUNVSHRS®! \RZ DUGV
SRVWYH P HOWCKHDOM

$@ RXU HHQN DH DGYHINHG RQ RXU  ZHEVWM
ZZZ XQP DVWHGP HQWBHDIM FR XN S®DVH GR UHDRK RXWLL \ RX Z RX@
O\HWR RIQ XV RUVSRQVRUDQ RI RXUHYHQW



&RPPXQLW\ :HOOEHLQJ +XE

8 QP DVNHG 0 HQWOH HDAOM VXSSRUNKXEV DUH EDVHG DRIRW &DGHUGD®! DQG
DWH IRUDQ RQH KHWH SHRS®! DUIH 1UHH VR VB! DERXWWHU RZ Q P HQWO
KHDOM  RU QRWDV WH VHH [IW 7KH JWRXSV SWRYIGH D VDIH VSDAH IRU
LQGNGXDY VR P DNH WDWRKRIFH 6RP H DUH SXWH WMIQJ KXEV RWHWY DUH
DAMMW KXEV VXK DV ZDOIQJ JWIRXSV NQW  QDWMU RUDW  RDIW
JWRXSV

7KH KXEV DUH LQIRWP DODQG IHDY HG DQG DUH WKH  SHHU VXSSRUVJIURXSV
P HDQLQJ SHRS®! JHWWXSSRUMIRP HDRK RWHU QRWIHLDS\ VSHADDAV

KDYIQJ VDIG WDWAVRP HP D\ 11QG WHWDSHXWE EHQH MRI FRXUH $@JLRXSV
DIH ®G E\ D | DAMAVRUDQG VRP HAP HV D FR IDAQMRU Z KRVH LRI IV \R
HQFRXDIH WH JURXS VR GHYHBRS DQG |BXUMK 1Q D VDIH QRQ MGIHP HQWIO

DQG LOFOX(MYH Z D\

1R WHHUDY DH WHTXUWHG DQG WH KXEV DIH HOWHO 1UHH VR DWQG
-QGIYIGXDM FDQ MWL XS DADQ. WP H

. HZ 1@SWIRIGH DOBGFDCEXMOHWHY Z IW TUHH TOHY DQG SRWMYY/ IRUWHU
Z RINGFDWRQV Z IW GHVILY RI Z KHUH KXEV FDQ EH IRXQG

7R RWGGHUIOHYY DQG SRWMLY/ | RU\ RXUEXMOQHW P SO GLRS XVDQ HP DICD\
LQR# XQP DVNHGP HOWBHDOM FR XN RUJLYH XV D FDQGP



N w
6 &RP P HADGBWHHWA+ DD +; 7%

2277 XQP DMNHGP HOWBHDIOM FR XN

© QR# XQP DWHGP HQWEBHDIK FR XN

)



	EMPLOYER SERVICES
	About Us

